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This work is designed to help introduce students in the Master of 
Public Administration program at Auburn University to the major 
types of research material that are available in the Ralph Brown 
Draughon Library. The exercise simulates a typical research 
process by posing a series of questions about a specific issue in 
the public administration field, namely the development and 
implementation of federal government policy on health maintenance 
organizations. The questions involve the identification and use 
of relevant books, articles, dissertations, hearings, reports, 
statutes, regulations, and court cases. A list of appropriate 
library reference tools and an answer key accompany the exercise, 
which is administered following an introductory lecture-tour. 
The average time required to complete the assignment is arouid 
five hours. 
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FEDERAL HMO POLICY: 
A LIBRARY RESEARCH EXERCISE 



This assignment is designed to introduce you to the rich variety of source 
materials on American public administration that are available in the Ralph 
Brown Draughon Library* You will be given a series of questions relating 
to a particular issue in the public policy field. Each question requires 
the use of a different published source of information on the topic. By 
confronting you with a search problem that involves the use of a broad range 
of primary, secondary, and bibliographic sources, this exercise will help 
you develop the ability to research most any topic in the area of public 
administjL'ation. 

After reading the questions, consult the proper sources and locate the 
requested facts. Write your answers in the spaces provided. Refer to 
the class library handout for a list of some appropriate sources. Of 
course, the library staff will gladly assist you with any problems. 



You have just been assigned the task of writing a paper on the 
development and implementation of federal policy regarding health 
maintenance organizations (HMOs). Your instructor recommends that 
you consult Lawrence Brown's recent book on politics and health 
care in order to gain a preliminary understanding of the HMO issue. 

Use a LUIS terminal to find the cataloging record for Brown's 
book. Search by author. 

What is the call number of the book? 



What are the complete Library of Congress subject 
headings assigned to the book? 



Make a Eabject search in LUIS using the first heading assigned 
to Brown's book. Use the full heading. 

How many items does LUIS list und3r this subject? 



How many of tb listed items were published by the 
United States government? 



3 



4 



- • Fi^^d Brown's book on the shelf and briefly scan the contents* Use 

Chapter 5 to answe^ the following questions. 

In what year did the federal Health Maintenance Organization 
Act pass? 



Which two Congressional committees held hearings during the 
early 1970s on proposed HMO legislation? 



. You then decide to find a few relevant journal articles. You are 
interested in identifying articles published in academic/scholarly 
journals as well as ones found in professional/medical publications. 

A colleague remembers seeing good articles on aspects of the HMO 
question in recent (1980-85) issues of Policy Studies Journal and 
Journal of Health Politics, Policy and Law . He believes that 
someone named Bonanno authored one of the articles. He also recalls 
a fine article by Bauman on the formulation and evolution of HMO 
policy. He believes it was published around 1976 in Social Science 
and Medicine . 

Use appropriate indexes to find citations for these three 
articles. Complete the bibliographic entries listed below. 

Authoi (s) : 
Article Title: 

Journal Name: Policy Studies Journal 

Volume: 

Date: 

Pages: 



Author (s) : 
Article Title: 

Journal Name: Journal of Health Politics, Policy and Law 

Volume: 

Date: 

Pages : 
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Author(s) : 



Article Title: 

Journal Name: Social Science and Medicine 

Volume: 

Date: 

Pages: 

Does the RBD Library receive these three journals? if so, indicate 
call numbers. 

Policy Studies Journal 

Does library have subscription? 

Call number of journal: 

Journal of Health Politics, Policy and Law 

Does library have subscription? 

Call number of journal: 

Social Science and Medicine 

Does library have subscription? 
Call number of journal: ^ 

Find the Journal of Health Politics, Policy and Law arflcle on the 
shelf. Scan the footnotes at the end of the article. What article 
is cited in note 29? 

Author: 

Article Title: 
Journal Name: 
Volume: 
Date: 



You then seek to determine whether any articles on HMO policy have appeared 
in such leading medical journals as JA^A, American Journal of Public Health , 
or New England Journal of Medicine. ' ~" 



Use an appropriate index to find a relevant article published in 
one of these journals. Try to find an article that appeared 
between 1971 and 1975, since you want to see how the professional 
medical comm'nity reacted to the federal HMO legislation. 
Indicate the article you selected by completing the bibliographic 
information below. 

Author (s): 

Article Title: 

Journal Name: 

Volume: 

Date: 

Pages: 



After finding a variety of books and articles dealing with HMO policy, you 
decide to see if there are any recent dissertations on the topic. 

Use Comprehensive Dissertation Index to find a recent (1980) 
political science dissertation about the development and 
implementation of federal policy on HMOs. Complete the 
bibliographic data delow. 

Author: 

Title: 

Institution: 
Degree: 
Date: 
Pages: 



In order to gain a fuller understanding of what this dissertation 
covers, you decide to read the corresponding abstract printed in 
Dissertation Abstracts International . 

What does the author consider to be some of the main 
factors that accounted for the unsuccessful record of 
the federal HMO program? 
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to explore what kinds of government publications ar« available. 

You figure that it would be helpful to find the text and legislative 

^.IJpT.f /'''c"''''""' ""^'^ Maintenance Organization Act Use 
United States _Sta tutes at Larpe to answer the following questions. 

• On what date did the Health Maintenance Organization Act 
become law? 



What is the appropriate legal citation for the act's location 
in United States StatufP^ .«^j_^^9 (Example: 85 Stat. 403) 



What is US Public Law number? (Example: P.L. 96-2G4) 



K?ff /c '^f """''^^ °^ the Senate Report that accompanied the 
bill (S. 14) out of committee? (Example: S. Rpt. 98-56) 



Remembering that Congress held hearings during the eaUy 1970s on 
proposed HMO legislation, you decide to locate the printed documents 
that record these valuable committee proceedings. Use an appropriate 

^ committee hearings held in 1972 and 1973 

on the HMO issue. Locate the volumes on the shelf and answer the 
following questions. 

How many separate volumes of 1972 hearings were published? 



Who represented the Americm Medical Association at the 1972 
hearings? 



Did the AMA representatives support or oppose the passage of the 
HMO development legislation being considered by the committee? 
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What is the SuDoc number of the 1973 hearing? 



Who represented the Department of Health, Education and 
Welfare at the 1973 hearings? 



Which of the two bills under consideration by the committee 
did the HEW representatives support? 



You then seek to find the text of the Senate Report that accompanied 
the Senate HMO bill (S. 14) out of committee. Find the report in the 
"Serial Set** and answer the following questions. 

What is the number of the "Serial Set" volume that contains 
this particular Senate Report? 



Which member of the Sem committee submitted a minority 
view that opposed passage of the HMO bill? 



Because the Health Maintenance Organization Act has been amended 
several times in the years since its original passage, you decide 
to find the current codification of all federal laws pertaining to 
HMOs. Use the 1982 edition of United States Code to answer the 
following questions. 

Which title of USC contains the principal federal laws on the 
organization and operation of HMOs? 



Which section of that title requires the Secretary of Health 
and Human Services to submit an annual report co Congress on 
federal assistance to HMOs? 



In order to find out how federal agencies implement the various 
statutory provisions dealing with HMOs, you decide to examine the 
body of pertinent federal regulations. Use Code of Federal 
Regulations to answer the following questions. 
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Which title of CFR contains the main body of regulati 
dealing with HMOs? 



Which section of that title specifies application requirements 
for becoming a federally qualified HMO? 



You ther decide to identify some relevant publications issued by 
government agencies concerned with HMO policies and operations Yoa 
are especially interested in finding studies prepared by the 
Department of Health and Human Services and the General Accounting 
Office. Use an appropriate index to find 1) the HHS annual report cu 
the HMO system for fiscal year 1981 and 2) a 1978 GAO report on the 
performance of 14 federally qualified HMOs. Complete the 
bibliographic data below. 

Agency Author: 

Title: 

Date: 

Pages: 

SuDoc Number: 



Agency Author: 

Title: 

Date: 

Pages: 

SuDoc Number: 



Locate the two dociinents and scan the contents of each. Answer the 
following questions. 

What does the Director of the Office of Health Maintenance 
Organizations say in his introduction to che HMO annual report 
regarding future federal involvement with HMO developmental 
grants? 
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According to the introductory digest of the GAO report, yhat th 
problems with federal iirplementacion of the Health Maintenance 
Organization Act still hampered development of the HMO concept? 



After examining assorted gcs^ernment mat':irials, you decide to inve^f-J aate whan 
sorts of litigation have grown out cf the HMO system. 

Use appropriate legal sources to identify two federal court cases 
that involve HMOs or cite HMO statutes. Indicate case names and 
citations below. (Example: Jones v. United States, 357 F. Supp, 103) 

I) 



2) 



Select one of the cases and find the text of the decision in an 
appropriate legal source. Make a photocopy of the fir^t page of 
the ruling. Attach the copy to the back of this exercise. 



0 0 0 0 
0 0 0 

o o 
o 
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FEDERAL HMO POLICY: 
A LIBRARY RESEARCH EXERCISE 



ma^erl^U^ A ! "'^u!'^ '° introduce you to the rich variety of source 
materials on American public administration that are available in the Ralnh 
Brown Draughon Library. You will be given a series of J^estions r Ut^ng' 
to a part cular issue in the public policy field. Each'question requ ref 
conf^nnH ' '^"•^J"^'' published source of information on the topic By 
confronting you with a search problem that involves the use of a broad rang, 
of primary, secondary, and bibliographic sources, this exercis. wiU he^p 



After reading the questions, consult the proper sources and locate tha 
requested facts. Write your answers in the spaces provided. Refer 
the class library handout for a Use of some appropriate sources 0 
course, the library staff will gladly ass^.st you with any problems. 



You have just been assigned the task of writing a paper on the 
development and implementation of federal policy regarding health 
maintenance organizations (HMOs). Your instructor recommends that 
you consult Lawrence Brown's recent book on politics and health 
care in order to gain a preliminary understanding of the HMO issue. 

Use a LUIS terminal to find the cataloging record for Brown's 
book. Search by author. 

What is the call number of the book*? 

RftHl^.S . U5 Sit l^g3 

What are the complete Library of Congress subject 
headings assigned to the book? 

^Y^6Dlcf^c ipoLicvj — UNITED s^mes 

Make a subject search in LUIS using the first: heading assigned 
to Brown's book. Use the full heading. 

How many items does L'lIS list under this subject' 

How many of the listed items were published by the 
United States government? 



N 
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Find Brown's book on the shelf and briefly scan the contents. Use 
Chapter 5 to answer the following questions. 

In what year did the federal Health Maintenance Organization 
Act pass? 

•Vfhich two Congressional committees held hearings during the 
early 1970s on proposed HMO legislation? 

2. You then decide to find a few relevant journal articles. You are 
interested in ^dentifying articles published in academic/scholarly 
journals as well as ones found in professional/medical publications. 

A colleague remembers seeing good articles on aspects of the HMO 
question in recent (1980-85) issues of Policy Studies J ournal and 
Journal of Healt h Politics. Policy and Law . HehelievP^ ^h.^ 
someon-- named Bonanno authored one of the articles. He also recalls 
a fine article by Bauman on the formulation and evolution of HMO 
policy. He believes it was published a/ound 1:76 in Social Science 
and Medicine . 

Use appropriate indexes to find citations for these three 
articles. Complete the bibliographic entries listed below. 

Author(s): JoS^^k FftlKsorS 

. ^ ^ Journal Name: Policy Studies Journal 

\J5r5b 

Volume: ^ 
Date. mO/^l 
Pages: ^\Z-'XlO 



Author(s): Tcifoes Eon^f.no + T^rr'i^ UUi.'Vle. 

Article Title:^^^^ e>nro\\ na<.^-V ©4 PTieJll Osr^ iPlwf J 

Journal Name: Journal of Health Politics, Policy and Law 

Volume: ^ 

Date: S^d^^^, H 

Pages: 
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Author (s) : 

<<;rT Article Title: ' ^o<noU+[o/^ o^^A. f.vJol.j'l-/oo oi Vulo.14V. ,r|()i»^+«r><:,^Ci) 

1o\m. OrteAiWi Journal Name: Social Science and Medicine 
Volume: |0 

Date: \<\nCp (my^/cU- Pl |>r 1 l") 
Pages: ITx^l- IH^. 

Does the P.RD Library receive the.ve three journals? If so, indicate 
call numbers. 

Policy Studies Journal 

Ne5 



Does library have subscription? 

Call number of iournal: Hi. PIT, 



Journal of Health Politics, Policy and Law 
Does library have subscription? 



Call number of iournal: 
Social Science and Medicine 

NE5 



Does library have subscription? 
Call number of i ournal: 



^i"^ ^he Journal of Health Politics, Policy and Law article on the 
shelf. Scan the footnotes at the end of the article. What article 
is cited in note 29? 

Author: ^. K\55^0^ 

Article Title: r^«^»^^Vi<V^Cii O/^c^lO^lyoAj <x^K foU/^ul 

Journal Name: \^^^\,^\^ j^^ t^y.^^ 

Volume: '^*'\ 

Date: Oo4ob^ 1*^1^ 

You then seek to determine whether any articles on HMO policy have appeared 
in such leading medical journals as JAMA, American Journal of Pu blic Health, 
or New England Journal of Medicine. 
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Use an appropriate index to find a relevant article published in 
one of these journals. Try to find an article that appeared 
between 1971 and 1975. since you want to see how the professional 
medical community reacted to the federal HMO legislation 
Indicate the article you selected by completing the bibliographic 
information below. e> i" 



Author (s) : 
Article Title: 
Journal Name: 
Volume: 



Date: 
Pagei 



3. After finding a variety of books and articles dealing with HMO policy, you 
decide to see if there are arty recent dissertations on the topic. 

Use Comprehensive Dissert ation Index to find a recent (1980) 
political science dissertation about th.. development and 
implementation of federal policy o HMOs. Complete the 
bibliographic data delow. 

Author: 

Title: Ajlw^.lo^)rXA+ o^'nA^ \r^^Urt^-f Kf /o^ o4 "ft^U 

Institution: ^^^^^^ OnwVJj-^ 
Degree: ^\\. D. 
Date: l^^O 



Pages 




In order to gain a fuller understanding of what this dissertation 
covers, you decide to read the corresponding abstract printed in 
Dissertation Abstracts International . 

What does the author consider to be some of the main 
factors that accounted for the unsuccessful record of 
the federal mO program? 

14 



4. Now that you have identified several pertinent secondary works, you decide 
to explore what kinds of government publications are available. 

You figure that it would be helpful to find the text and legislative 
history of the original Health Maintenance Organization Act. Use 
United States Statut es at Large to answer the following questions. 

On what date did the Health Maintenance Organization Act 
become law? 

What is the anpiopriate legal citation for the act's location 
in United States Statutes at Large ? (Example: 85 Stat. 403) 

What is its Public Law number? (Examplo: P,L. 96-264) 

P.L. ^I'-XT.!. 

What is the number of the Senate Report that accompanied the 
bill (S. 14) out of committee? (Example: S* Rpt. 98-56) 

Remembering that Congress held hearings during the early 1970s on 
I oposed HMO legislation, you decide to locate tAe printed documents 
nV><vWb^<J^^ * record these valuable committee proceedings. Use an appropriate 
rTCT k ' i"dex to identify the House committee hearings held in 1972 and 1973 
XnCxy. on the HMO issue. Locate the volumes on the shelf and answer the 
following questions. 

How many separate volumes of 1972 hearings were published? 

4 

Who represented the American Medical Association at the 1972 
hearings? 

Did the AMA representatives support or oppose the passage of the 
HMO development legislation being considered by the committee? 
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Wl at is the SuDoc number of the 1973 hearing*? 



Who represented the Department of Health, Education and 
Welfare at the 1973 hearings? 



Which of the two bills under consideration by the committee 
did the HEW representatives support? 

You then seek to find the text of the Senate Report that accompanied 
the Senata HMO bill (S. K) out of committee. Find the report in the 
Serial Set ' and answer the following questions. 

What is the number of the "Serial Set" volume that contains 
this particular Senate Report? 

\^o\i---x 

Which member of the Senate committee submitted a minority 
view that opposed passage of the HMO bill? 

Because the Health Maintenance Organization Act has been amended 
several times in the years since its original passage, you decide 
to find the current codification of all federal laws pertaining to 
HMOs. Use the 1982 edition of United States Code to answer the 
following questions. 

Which title of USC contains the principal federal laws on the 
organization and operation of HMOs? 



Which section of that title requires the Secretary of Health 
and Human Services to submit an annual report r.o Congress on 
federal assistance to riMOs? 

In order to find out how federal agencies implement the various 
statutory provisions dealing with HMOs, you decide to examine the 
body of pertinent federal regulations. Use Code of Federal 
Regulations to answer the following questions. 
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\ 

Which title of CFR contains the main body of regulations 
• * dealing with IIMOs? 

Tv+k 43. 



Which section of that title specifies application requirements 
for becoming a federally qualified HMO? 

J^^ei/oy^ 110. 6,04 

You then decide to identify some relevant publications issued by 
government agencies concerned with HMO policies and operations. You 
are especially interested in finding studies prepared by the 
Department of Health and Htman Services and the General Accounting 
Office. Use an appropriate index to find 1) the HHS annual report on 
the HMO system for fiscal year 1981 and 2) a 1978 GAO report on the 
performance of 14 federally qualified HMOs. Complete the 
bibliographic data lelow. 

Agency Author: C>^ltt.o4 He^l+L f^Ai^"! V)0»iOl 0<^tMvo»T-ft'f/«>/1J , ^JaiK^ 
Ti tie* * ' 

Date: ^Oj^J-^^ (-^^^ ^ 

Pages: \\\ ^ \ I *^ rM Cfo-^l cK^^") 

SuDoc Number: 7,0.7^0', °\%{ 



Agency Author: ft^Co^^lAo^ O-fficSL 

Title- C<VN {Vl^^'^•|•V^ar^C^L Of<^\'uJci<if\J bd. SOCQUJ-Wl . •* ^ 

Date: \<^n% ^ 

Pages: 'iv^TZ. » C/"0 f I okv.^ 

SuDoc Number: Q I. 



CO 



Locate the two documents and sccn the contents of each, 
following questions. 



Answer the 



What does the Director of the Office ox Health Maintenance 
Organizations say in his introduction to the HMO annual repeat 
regarding future federal involvement with HMO developmental 
grants? 
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II. Bibliographies 

Public Administration Series: Bibliography (3rd fl) 

CPL Bibliographies (Z5942.C684) 

The Bureaucratic State (JF1351.M53 1984) 

Comparative Public Administration (JF1341.H8 1984) 

Public Choice Theory in Public Administration (JF1411.L67 1984) 

American Public Administration (Ref JF1351.A53 1983) 

Public Administration in Rural Areas and Small Jurisdictions (JS425,H726 1983) 

III. Indexes and Abstracts 

Public Affairs Information -Service Bulletin ■(3rd fl) 

Urban Affairs Abstracts (3rd fl) 

Sage Public Administration Abstracts (3rd fl) 

ABC Poli Sci (3rd fl) 

International Political Science Abstracts (3rd fl) 
United States Political Science Documents (3rd fl) 
Political Science Abstracts (Ref JA86.U643) 

International Bibliography of the Social Sciences: Political Science (3rd fl) 

Social Sciences Citation Index (3rd fl) 

Index to Legal Periodicals (3rd fl) 

Criminal Justice Periodicals Index (3rd fl) 

Criminal Justice Abstracts (3rd f ] ) 

Police Science Abstracts (3rd fl) 
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IV. Legal Information Sources 

United States Code (MADD) 

United States Statutes at Large (MADD) 

Code of Federal Regulations (MADD) 

Federal Register (MADD) 

United States Reports (KF101.A24) 

Federal Reporter Second Series (KF133.F52) 
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Regional Law Reporters 
Law Digests 

Federal Regulatory Rulings 

V. Government Publications 

Advisory Commission on Intergovernmental Relations 
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Equal Employment Opportunity Commission 
Federal Labor Relations Authority 
General Accounting Office 
House Committee on Government Operations 
Senate Committee on Governmental Affairs 
Office of Personnel Management 

Monthly Catalog of United States Government Publications (MADD) 
Index to United States Government Periodicals (MADD) 

VI. Sample Luis Headings 
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BUREAUCRACY 
POLICY SCIENCES 
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LOCAL GOVERNMENT 
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